
@
.' GeM

/- . .- .,,

5anction Order
Sanctlon No: 511687708903746
sanction D.t.: 02'Sep'2024

Sanctton of(e competent authority is hereby conveyed for incurring an erpenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Srzply of Goods/services as per the contract for m.king payment to the Seller subjectto deductlon ot TDS as applicable:

Constltutlonalbodies

Comptroller and Auditor General{CAG) of hdia

Otla.e Ol Caq Of lndaa, New Delhi

Organisation Details

Financial Approval oetail

Seruice Details

Total Order Value lin lNRl

Consignee Details

S.No Consign€e

Buyer Dctails

Nam€: Oinesh (umar N

oesignationl Assistant Administr.tive oftice.
EmaillD: dineshk.c.g@ca9.gov.in

GsTIN: N

Ofiice ofthe comptroller and Auditor Ge.elalof lndi., Pocket 9, Den Dayal
UBdhvava M.ro. Nea Delh!llol,24
cilrmioruri
DEtHt- !10124

Ordered
Quantity Qualttity

Corrtract Billing
cycle

Est.

Designatlon of official providin9Administrataon approval

IFD Concu(ence/ Competent Authonty (HOD / Head ol Oflice) ApprovalRequrred?

Designation of ofilcia I providhg Financial approva ll

DIRECTOR (PERSONNET)

NO

YE5

DIRECTOR (PERSONNETI

sell.r DGt.lls

Em.rllD
UNEECOPS TECHNOLOGIES TIMITEO

meenu.lnalnotra@unee.ops.com

UN€ECOP5 TECHNOLOGIE5 LIMTTEO

DELHT - 110028

full Servi.€ and Maintenance Contract. of Fhotocopie. Machine Multf!nctDn Machines MFM; Canon; OEM

Authorised Servrce Provd€r; Paperto be provder by Suyei Tonner/canridge to be provider by Service
Prov der.; NotApplrcable; Not Appli.able; N.,

05_09.2024
00:00
End Oatel
04.09,2025
00:00

80000 6.24 weekly 499200.0

499200.0

Quantity

80000

Servi€e-Details

Numberof Ma(hines to be serued 28
Nunrbe. or Months du.ing the Contract Period 12

('name"=>"110028",'code'=>"DEtHltlN€WDELHllt110028'.
"type'=>"zip-code", "stat€"=>"oELHl"). ('name =>'110034'.
''.ode"->'DELHlllNoRTHWESTDELHlttlr0014'. "type"=>"zrp_code"
"state"=>'DELHl"), {"name"=>"110014".
''code"=>'OELHI!t50UIHEAslDELillttllO0l4",'type'=>'zip (ode",
'state"=>"OELHl")
Amr Category : Multifunction Machines MFM

Am. Brand I Canon
Status Of Annua I Maintenan.e 5eruice Provider

dineshk.ca9@ca9.9ov.in

comptroller and Audrtor
General of lndia. Pocket

l.rpadhyaya Marg, New
Delh -110124
CEMTRA! DELHI
oELHt 110124

Futt servi.e and Maintenance cont.a.ts ol
Photo.opler M.<hine - Multifun.tion Uachines MFM

Canon; OEM Authorised s€rvrce Provider; P.per to
be provider by 8uyer. Tonner/Ca.tridge to be
provider by Servi.e Provide..; Not Appli..blej Not

oEM authonsed Servire Provide.
Paper : Pag€r to be Provider bY

EuYer
Tonner/Cartridg€ R.quired :

Tonner/Cartridge to be provider by Servic€

Size ol the Paper I Not Appllc.ble
PaperThlckn€ss ln GSM : Not ApPlicabre
B.and Pap€r r Not Appli<able
Age of Machrne (rn Yea.s) ; l
Number of onste servire Engineers R€qurement Not Required

Penodicrty of Preventive M.lntenance 5etui.es Qua.terly

22224t5



Terms & Conditions

1. This assues under the power delegated to Mrnistries/Department ofthe Government of lndla/orqanization/state vide Annexure lo schedule V of the Deleq
Financial Power Rules, 1978 as amended from time to time or as per applicable deleqation of financial power rules as apprcv€d and amended rime to ri^
competent authority of the buyer organizatton.

Note: This is system generated file. No signatLrre ilrequired. Print out of this document is not vald for paymenv transa.tion purpose.



3r$iv lContract
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nriirr i6lContrad No: GEMC-s1 1687708903746

{3it[ fiml Contract Generated Date: O2-Sep-2024

{rrdq FflrI I organ isation Details s{-4T{ Ei{{q I Buyer Derails

aitr6? iF,:rc lOrqan isarion N.me

6rqfa{ +r I Office Zon€:

Comptroller a.d Auditor G€neral (CAG) ot India

Ofri.€ Of Cag Of Indi., Nelv Oelhi

{*d 3nf,6 
| Email ID i

@inftil65nN:

Assistant Administrative Officer

0r 1-23509251-251

din.shk.cag@cag.gov.in

N

Otfl(€ of the Comptroller and Audilor Generaloflndia,

Pocker 9, o.en Day.lUpadhyaya Marg, NertDelhi-110i24
cENTRAL DEIHI, OELHIl 10124, lndia

Rfr ${fiEfiol I Financial Approi,al Detail
qlffirli4fr'llFD con.'Jrrene: No

IrnsFid .ir{+ai 6r qarrc 
I

Deignation of Ad miniskative Approvatr DIRECToR (PERSoNNE!)

El*q !r{+ai 6, q(ilf, 
|

Desiq*tion or Fin.nciat approvat : DlREcroR (PERsoNNt Ll

lrr-dri clfrld{DrEk{ql Paying Authority Details

f,+a nirf,4lcmarl Io

ffilii(r{ | GsnN

Omrne

AOMINISTRAIIVE OFFICER

N

Office of th€ Comptroll€r.nd Auditor Gen.r.lol lndE,

Po(ker 9. oeen Dayalupadhy.y. M.rg, New oelhi110124
CENTRAI DELHI, DELHI-1 10124, lndia

qlRff Eftq lConsiqnee Detarls

6.ri- ls.No qlfiit & wl lconsq'E llame & A.ld.6s a<r Fi{{q lservte Des.npnon

#lconr.cr : 01 r 23509251-251

f,+d qrfa 
I Email lD : dinesh k.(aq@caq.gov.in

\.{asr{galGsnN:N
E"I laodress : Otr(e o, rhe Complroll€r and Aud'tor

G.n.ralofhdl., Po(k.r 9, Oeen DayalUpadhyaya

Marg, New Delhi-1r0r 24,

CENTRA! OELHI, DETHI'1 10124. lndia

FullS€rukeand M.intenan<e contracts ofPhotocopier Ma.hin€ - Multifunciion M.(hines MFM; c.non;OtM
Authorised servi(e P.ovder;Pap.r to be provider by 8uy.ri To.ner/Cart.idge to b€ prdrder by s.rvic.
Provrder; Noi ADplcable; Not App hcabl.; N..

laT g<rdl RiEI lservice Pro\rider Details

ic EkI rr{A lCe M Seller lD :

li;lr*6r;II{lcompsny Name:

dr&F ;i{i I contacr No. :

a+d nnf,6 | Email lD :

qcgsq{d f*6:q {er IMSME Regirtration number

!rq{a {rar6l6 ftff i MsE sodal c.t.qory :

qcgsg Flrr ,M 
I Mst Gender :

riqs8qr{qi lcsnN:

DEE51E{X}00090839

UNEECOPs TECHNOLOGIES UMITED

0q350602454

meenu.malhotra@une€cops..om

CIE5,PHASE 1,PHAsE I,NARAINA INDUSTNIAI- AREA,

South w.st delhi. DETHI-I1m28, -

UDY M,OL-i 0-0005939

G.n.r.l

07aA cu1224H1ZQ (8), 09MACU1224fl1ZM (B), oTAAACUT 224HIZQ (8) , (R)

*ffis* Trq +'qer q Gstnnx f+dEq ftt Bqr qrgqr lGsT / Tax 'nvoice to be raised in the name of - Buyer

+ F{{qlservice Details

fcr qliq fri6 ({fraq) l!,ervice start Date (htesr br: 05-sep'2024 i-sr <qIEl EFi seMce End Date :04-sep-2025

rl!fi arq lcategory Name : Fullservice and Maintenance Contracts of Photo(opier Machine

EHtr {6 | Billing cycle weekty

Pri<e pe. 1 m Page (an.ludihq all repai6, seryicing, spare item, pr*ntiw
.helup, rodine .hnkup, <onemables & cost of manpower if any))

Muhitun.tion Machines

OEM Authorited Service

Pap€r to be provder by

TonnerCa(dgeto be

Estimated Nuhb€r of P.q€s perMonth

to b€ copied io(luding.ll m.(hines.



80,000 52
Pape. Ihkknels 

'n 
G5M

Age orMa.hine (h YeaE) 3

t{umb6 of onsate Servte
ErEnrc€B Requirem€nt

Perirdidty ot Pr€ventive

MainGNn..s.Mc..

Numb€rof Mad n stobe
28

Numb€r of Months durinq
12

3a.6lGD ll.irlAriooht(Forr L) :

( P.i.e pe.l00 Pag€ (includinq all.epairs. seM.ing, sp.reltem, preventive (heckup, routineche.kup. conrumables &cost ofmanpower if any))*Number of Months duringthe
Contract Period*Estlmated NumberofPages per Month to be Copied anrludinq allm.chims./1oo )

q<hAfi{ l;a tF llot l value wil}bur M&rr's{INR)

FqB.drI[{ llotar Addon varue(INR) 0

tssf{ sfr aF *-.r lrotal v.lu. Imluding Addois(INR) 499200.00

nrdiu A {ftil Amount of Contra.t

rI4 {.i[ dF RI eF3ao:5r E lTotalContra.t vatre ln<ludingAll Ddi6 and T.re.(INR) 499200

gsqag FiRlrl SLA Details

SERUICES Sta

SPECW IERUS AND CONDmONS (Sta1 FOR FUU $AytCE AND UATN|ENANCE aONfnACf qHOTOCO?ER MAaHTNE

1 . PRE MBTE: The Ril s€ftk! a,id lbinGian<€ Contrads for Ptotocopier Marhim plac€d $roug h c€M shall be govern€d by fo ttor/ving set of rerms and conditions

1. Gen.ralt€ro5and (ondition5 for servic.s;
2. Servk. Sp..ifi( STC of thr Serukes (ontracts shall indud. rhe servi.e lev€l agr.ement (St ) for !h! s.Nl(e.
3- 8lD / Rcv€rs.Audion sp.(irl( ATC.

s(op€ of work, stak€holdet/s obligatio. and t€rms and &nditions of all servi.€s .overed as mutully undeGtood by the natehotder

2. Agr.sn nt Or€rvi.'r

Thisagr..m.nt r.pr.sents the sPEciallcrms and Condltiois (sIc) and the s.ruic. l- v.lAgr.emEnt (51 )b.tween the Buyer.nd FuttSetui(. Maint.nan(c SeNice p.ovid.r.This
Ag.eement ou(ines the s(oPe of work. stakeholders Obligation and G€neralT.rms and Conditions of s!tui.ls (overed.s lh.y arc mutualt und.rstood by the stak.hotd.rs.

3. obr.c6r! xtd Crab

Ihe objective ofthis Agreement is to ensure that the proper elements and cohmitments are in place to provide .onsistenr delrvery ofmaintenan(e servrce to buyer by servi(e
provid€r. Ihe qoals ofthis Agreement are to:

Operation oftheabove termsand (ondllionsar€ in reverse order of preceden(e l.e.ATC shallsupersede Serice specilic STC which shattsupersed€ th€ GTC, when.ver lhere are
a.y conlii.ting provisions, The above set of conditions along with S.ope ofsuppV in.luding pri.e as €numerrted in the Contra.t Oocum€nt shallbe (onstrued to be part ot rhe

1. Provide d€ar reference to service owneEhip, ..(ount. bilrty, rotcs and/o. responsibititi.s.
2. Present a.lear, <o.(ie.nd m.asurable descriptlon ofseruicE provision to the Buyer.

Depi.l Te.ms and conditions tor allthe involv€d stakeholdec.
3. To €n.ure lhat both th€ pa^Es undernand the cons.quen.es in (ase of r€rmination of se.vi(er due ro any of the star€d reasonr.
4. Th€ agreement will a<t as a referene dotumeni that both the parties hav€ u ndeEtood th€ mentioned rerms and (onditions and h.ve agreed to compv the same

Following arc rhe rraleholders assooat d with this agr..m.nt:

The responsrbilltlet and obllgations ollhe stakeholdeE have been outlined ln thlsdocument. Thedocuhent also encompass€s payoe.ttems.nd penalties ih.ase ofnon-
adherenceto the dellned terms and (ondltions. It B ,ssumed that allstakeholdeB wolld have read and undeBtood the sam€ before siqning rhe Cont.a.i

5- S.op. of th. FSraC seryks

The.ontra( shallbe ofi <omPrehensN€ basis, in.lusiv€ ol repairs and maintena^(e, repla.ement ofspare pans and suppty ofconsumabt€s tike drumrtoners et.- as per rhe

willbe done once in at three months durinq the term of the contr.c The scop€ ol FullSerui(e Maintenance Conkact.overr upk€ep and smooth working ofthe equrpment and
supply of(onsumables.s derred by thc buyer with.n the pr€mises oflser depanmlnt as per provisions cont.ined in the agrecmcnr documenr.

saNice Pr@rd.r thould deploy trarn.d. .rp.rienced and comp€tent servite enginecr fo. carryrns out ne(essary mainrenanc. services ofthe equipment.s per bench hark.d
maintenance practi<es/OEM manuals.nd to provideefficiehtengineering setuices r. the users premi*s as desired by the buyer. Conunuous eflorts shoutd be rade byseNke
Prdider to minimise the down time ofthe equipment as a p.n ofthe duties ot the s€ruice provider agenry.Ihe seNice provider sh.ttensure rhar att€qulphents are oatntained at
optihum oper.tlng levels. Alls.heduled maintenance requlred for the upkeep ofthe equlpment willbe.arted by the SeNice Provtders and for thts attthe necessary & adequate



Servic€ ProvidErat his own cosL Pa.ts so rephced should be new and genurne OEM p.fts or as prescribed by oEM in ther Servi@ Manual.

F\/rv'ce and Mainten6nce cootr.<t wo! ld hcludelDependhq upon the contract Duratiof / .ontract!al obligation)i

1. Preventive Maintena nce Service (PMS) -Monthly/ Quanerlyas indrcated in bid

2 Annual Maintenance 5€tuices (AMS)

3. Bre.k Down s€tui.es/Repat (BDs)

4. suppt or con5umables.

lools / rnstruments willb€ prov ded by the servr.e provder ltself to the engineers responrble tor upkeep of equrpmenr ar use/s pr€mises

8. Pn.eVariano. Clause

Sedi.e Provider Obligations

5p€.61 Tems and condltions

TheceneralTerms and Conditio.s defned in the Term5and condrtbns forceM Products and Services are applicabl€ for !hi5 seNice a5 wellto the extent applEable.

1 . Euyer shall ensure that the S€Nke Provide. gets thc required a(c€ss to location/ areay rooms for providing !h€ serui.es as p€r inst.llation of equipment.

2, Euyershould mention the.o.red modeln!mbe6 of .quipm€nt / spa re parts.at id etclotheseNice providerfor effe.tive seruice renderlng.

L Buyer should also mention any previous b.eak downs and repairs to the ierui(e provider.

4- Reaeonable lvarlabilry of Buyer represe.t tive{,when resolving a servi(erelated rn€ident or request.

5. The Buyer shallbe a..ountableto th€ Servr.e Provrder for all reprographr supph€s left with the Buy.., who shall ensure thar such r!ppl€s are used ror the equrpme|ts

cov€red under this aqreemenr.

5. The Euyer shall ensu.e that area h.s eledri<al ou(ets .od sieady power suppt wlth erclusive dedkat€d plug and a.c€ss way et. for installation, palsages- The Euyer is

de.med to b. in (ompliancewith gov.rnment impos.d safety r.qut.m€nts.
7. Ih€ 8uye. shall €nsure thar all key opcrato.s rarry out thet dui€5 propert .nd operate tha equiphent in ac(ord.nc. with the op.rating manual provided to them.

overallpri(e of the servl(e. Suyers.re therefore a&ised to rn.lude the Price Vananon Chuse (PVC) in the bid do(umentth.ough ATC Io.lonq rerm cont..<ls- The

additonal paymeftt, 
'f 

any, on account of PvC can be don€ ofl1n€ all!u.h time online tun.tionality 6 developed on 6eM."

1 . The SeMce Provider would put .sset number on each of the syst€m being marntarmd by them. Ihese should corespond to the numbe./s of equrpments to be

nraintaaned rn a separate regrster along wih d€taG of rooms/plac€ wher€ they are placed/located.Ifthere is shifting of the equrpmenvs und€r the FSMA th€ s€rvic.

P.ovider will nave ro make chang€s in record ac(ordiogly. Designared officer in (hargE would assisr the frm in this ta*and ensure this to be done 
'rnder 

his supervrsion

2.servic€Providershoulddeploytechnicallycomper€ntseNi.eengineer/engineersintendedinbrddo.umenttoensureproperupk€epol€quipmentandquickresolution
offault durinq rh..qreemenr period No separ.t€ (onwillbepaid lor this t€chni(al manpow.r aod service p.ovid.r willin(lud! th.costforthis te(hni<al ma npower in

the per paq. cosl quoted by them.

3. T.hphone / E-marlsupporL Comphrntscan b! regisrered eirh.r t.l.phoni@lly or by c-mailproud.d by Seryice Providcr. Forthis s.tui(e Providerrhould prosdea

t€lephon€/mobile number and monitored e-mailfor registranon orcomplainvbr.akdown (alls. Complai.ts can be r.gistered by any rcpresenlative ofthe buyer by

quotinq this agreement and provlding deralls of the photocoprer machine (i.e. Model, SerialNo and lo.ation). Proper reco.d ofthe registered cohplaints sho'rld be

m.lntained by the Servace Provid.r

4. The serurce Provder is required ro m.intain th€ lo9 sheet whi.h will in(lude number of seMces provlded durng the period with dates and pan of the equipmenl 9or
reparred or replac€d, with its prop€r mdelnombEr, serjaln!mber aod any other ne.es$rydetail. Montht .all logged and resolution dara in pdf/ex.elformar i! lo be

providedio rh€ buyer.-rhe seryice Provider sh.llmalnt.in lo9 eheetas per the lormat .greed wilh the buyer.

5. The service Provider should use iL.ble instrumpnts / tools to exa mine and repair th€ equipm€nt.

6. The sErvice Provrder mustfultilthe requnement of number otprev€ntative marntenanc€ seNices.

7. The SEMce Provrder shallensure response times associat€d with scdi(e{elatad incideDts.

8- The Service Provrder shallgive appropnate nolili(.tion to buyer for .ll s.heduled maiotenance.

9. Th. S€Nice P.ovider will m.int ln the confidentiality of data. The s.rui.e Provider will b€ requk.d to tak€ appropriate actio.s i. respect of hir personn€l to ensu.e the

ob ligation5 of non'use and nondasclosure of <onfidential information.

The lullseNi.e m.intenrnce indudes preventive malntenance monthly / quarterly as per bid and regular serui.es of the vrrious equlpment and/or replacement ofany rtems

n€cessary fo. keeping the listed equipmenta.tive and lrc€from any defedndisturban.e and on.ny unr(heduled (.llfor (orre.tive and marntenanc€ services

The user Oepanments shall iodi(ate prelerably the Equrpment N.me. Quantity, toc.tion, dare of procuremeot/vrntage Erief Problem /fault h M..hr nes (if a ny exisB at time

ofbidding ), make& modelto enable the servi.€ provid.rto quot€.

atlthe (onrumable anicles / pans su(h as matenalrequircd for cleaning ofequipment and machinery, repairr and maintenan.e willbe provided by th€ se icE providera! no

extra charge to the buyer.

tmm.diat.t on award of the s€d!(c order, the seMc. provider would giv. a rcpon r.gard inq taking ov.r of the .quipmlnt for maintc.ance purpos. w,th the @rr.nt st tus

to th. d€partment in worklng.ondnon on expiry ofth. co^trad In (ase any damag.ln th. equipmenl i5 tound, penaltywould be applied rt the time of payment and th. amount

as per th! defined pen.ltywould be d€ducted

ln.ase of delay in anending ro problems, bre.kdown of systems due to improper handlmg by seryi.e provider personneletc suitabl€ penalllet forviolation of seNice lev.l
agreements shallbe lsied.s indicated ln th€ Penaltyclauses.

The FsMc shattbE c.rted out during ofn.e hours, pnmarilyat rhe pr€mis.s as speclned in the order,In.rie, the servie Provder feels that the equipment cannot be r€paired

at sate, theyshould carryand delive.rhe equrpmentbacl st their@n cost and risl( after getting it repaired p.omptly.

In(asethe 5ervic€ Provrderfails meethg m.intenanc€ requiremenB r. time, and Buyer may mare arcrnate€ arangements for the sere(ing/maintenan(e of th€ equrpm.ntto
avoid productivity loss. Under such .ir(umstances 5ervice Providerwould reimburse thE cost of su(h arrangemenas.

ued for r.p.t/r.ph..m.nt by tne s€ryi.. providerwillb. ofthe pr.f.rabtof eme make and fundion.l c.ptbilfty as o.iginalt availabl. i. the syrrem. Altlrnatvev, oEM

authorised pan <ompo6lnts/sub-ass.mbli.s sha ll b. !s.d for repair/r.plaremenl by th. s.Nice provid.r.

Posr contract award, service provider sha ll provade the escrladon matrlx and rallloqqing mechanism tor complain resolution.



Ihe response time rs subjectfunciion orworkihg days duringwo.king houls.

Ordinarlt a coinplaint mun be attended lrithh 4 houc for replacemenv deployhent of consumables and when no change ofsp.re pan is rnvotved, horvwer, in.ase o,
r€quir€ment or.hange of sPare Par! the complaint should be.esot@d wiihin 4€ houG ol ats r€ceip!. Majority offaults shoutd be rectified in rhe tirst respons€ its€lf.
However, rnaxlmum Period allowed for defe( .ectificatlon sh.llbezls hou6. some quannty of routinety requked sparerconsumabtes may be srocked in the buyervF,s

I . In c.s. th. syrtcm i5 not r!P.ir.d, or an alt.rnative syst.m not suppli.d within th€ p.riod of la hou.s from the rtme of faitur. r.portld, rh.n thc buy.r m.y choose to 9.t
th. samc r.pajr.d by or P.rt rePla(.d by other authoris.d / suitabh rervl.e provid.r and th. (o5r af,d ep.ndhur€ incurrcd th.r€i. shal b. recov€.abt. frcm the teM..

Th. br.akdown tim€ willbe worked out.s und€n -

Idl tLd*as D.Fg) . (No of equigment under fSMq * No_ of worting day.

8.lrldorurE (Yl - Cumulative sum ofldle duration ofattthe equipment under FSMC on wortjng days.

Percenrage uprmc={ (X-YyX) r100.

IrE s.wi(t Fovir.r slt.I dE ! nidmum 9* ufrirE

rh! paym.nt will b. m.d. to FSMC s!rvi(. provid.r .s indiGted ln bld docum.nt aftcr submission ot i.woi(€ a.d updm. deratB ro use. /.onrl9hc./buyer. p.nattie5 a. p.r 5!A
siall b. lari.d, ifapplr..bl..

r bid documem ls sllent then Paym.nt wtll be m.d€ on monthly basls {if th€ s..vlces rre s.tisfactory) on rubmisslon of blt by rhe s€ ice provider on comphion of e.(h month
after deduding penalty amount if aoy.

Enh..ccm.nt or de(r a{ of taxet dutiei or p.ices of .omporents, €ic., will not affe(t rhe FsMc rat s dunng the entir€ p€nod of F5MC; no dtfference shal be patd or .taim€d as .

1 . A Penalry to be impoed if the resolution / marnlenance invoMng pan replacement i5 delayed above 4a8rs or As per des(fibed resotutlon ome i. rhe bd /sow
2- lfthe t.ryice Providers ar. nor able to compl.te or turn up for the calk, then users.an availih€ setui..s fro6.oy other surabte .utho.iz.d service (enrre orservice

provider / .ompetent technr.ian andtheamountso 5penican bededuded trom rhe bittotseNice provider/ from his du. amount
3. A penr lty r iill be imposed in (are of failur. to meet the dcfined Synem Uptime
4. rhe (umulanve penalty ca^not ex(.!d 1096 o, the.ontr.( v.lue. The contract may be terhinated by th. Buyer once thrs tifiit is brc.ched wrhout.ny preludrce to other

cof,tracr'Ja I remedy.

st. No s€rvi(e t*lAqreement Base line Perfoman.e Lower performan@

Sreakdown of sy.tems du.
to rmp.oper handllng by Zerc
seNk€ Provider peBonnel

Loq sheet Marnt.nance

29t of Conrract

I 96 .ontra.t value value/Termination of
contr.d

2

consumables on nme

5

6 951't

Service LevelAqreement Bare Line Perform.nce Lower pertormance

Delayin (.rryhq out FSMC as within 2 d.ys (4a hou.s) or
.ontract is lrable to qet

per maintenan(e . rlsing on NA

..ll

1



day upto 7da,5. term,nated.

!-.ffi F{{q I ePBG Derail

1.1]his cmtr&t is g@nEd by dE @gIellrgl5-a0Cl9!4l8islr condittuos niFrlat d to this Prodrt/S.M(e ai proitr in rh. U.rt€tpb@.

1.2lhis Contract betk€n th€ Seler and the tuFr, ts for the sppt olthe Goods andl or Servke6, d€t il€d ln ttE *h€duh abolre, in a.@dance with th€ General T€rms ard
Conditions (GTO unl6s oth€rwis€ sup€rs€ded by Goods / Sewt€s spe.ili. sp€<irl Terme and conditions [stq and,/ or aIIyRee AEtih AddltioMl Tems and conditioE
(ATC), as .ppli@bh

ftq qtt rri lTerms and conditiohs

1. GeneralTerms and Conditions-

+a {6Rtc q?t}.sria itE€Eraft .n"{16 ifi tl

Note: Thls is rt6t€mgenerat€d lile. No signature is required.

\



' G-M

| .-.

Sanction Order
San.tion lllo:51168 5:
Sanction Date: 02-Sep-2024

Saicttin of the competent authority is hereby conveyed for incurriog an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Selle
for Supply of Goods/Services as per the contract for makinq payment to the Seller rubiect to deduction of TDS as applicable:

Oq;.naiation Dct ilr Buyer D.t ils

Constitutionalbodies

Comptroller and Auditor General (CAG) ot lndia

Ofiire Of C.q Of lndia, New Delhi

Namei Oinesh (umar N

Designation: Asslstant Administrative Off i€er

EmaillD: dlneshk.cag@ca9.gov.in

GSIIN: N

Offi(e ofthe Comptroller and Audilor General of lndi., Pocket9, De€n Dayal
uoadhvav. Mard N€w Delhi.ll0124
cimmioruri
DELHI- 110r24

ordered
Quahtity Quantity

B illing
Cycle

E5t.

Designatron or omcral provid,nq Adminrstration approval:

lrD Concurence /Competent Authority (HOO / Head ot Office) ApprovalRequired?

Designation otofii.ial providhg Financral approvall

DIRECTOR (PERSONNEL)

NO

YE5

DIRECTOR (PERsONNEL)

Flnan(ial Approval Detall

€haillD:
UNEECOPS TECHNOLOGIES IIMITED

meenu.malhotra@une€cops,com

UNEECOP5 TECHNOLOGIES IIMITED

DEU.ll - 110028

Service Details

Totalord€rValue ( n rNR)

Conslgnee Details

full Service and Maintenance Contracts ol Photoropier Ma.hine - Multit!nctaonal Diqrtal Color Copier l,la.h,ne
Canon; OEM Authorised service P.ovider: Paper to be provider by Buyer; Ionn€r/Cartridg€ to be provider by
5eNi.e Provider,r Not Applicable;..

2000 78.0

Start Datel
05.09_2024
O0:00
End Date:
04.09.2025
00:00

weekly 156000.

156000



Consignee Servi(e-Details Quantit

Numberof Machines to be

Number of Months durifiq
the Contract Pe.iod

t2
{

1

Multifun<tional Digrt.l Color

Amc B.and : Canon

Maintenan(e Serurce

OEM Autiorised Service

Paper to be provider by

Tonner/cartridge Requireddineshk..ag@.aq.qov.in
Olfi.e ofthe Comptroller and Audltor
Generalot l.dra, Pocket 9, Deen Dayal
Upadhyaya Marq, New Delh -I10124
CENTRAL DELHI
oELHt- I10124

fulls€rvice and Maintenance Cont.acts of Photocopier Marhine - t,!uttaft/nctionat
Digital Color Copier Machine; Canon; OEl,rt Authori.ed Service Provrder; Pape. ro be
provid€r by 8uy€r; Tonner/Cartrdge to b€ provader by Sedice Provid€r.; Not

roonercartridq€ to be

PaperThickness n 6SM

2000

Age or Machine (in Years)

1
Numb€. of Onsite Servi(e
Engine€r5 Requirement :

Periodicity of Prevenhve
Maintenance Servrcea :

Colour: Colored
Row : 1516932

Terlrs & Conditions

. 1. This issues under the power c,elegated to Ministries/Department of the Government of tndia/organization/state vide Annexure to schedule V of the Detegation oi
Financial Power Rules, 1978 as arnPnded from time to time or as per applicable delegation of financial power rutes as approved and amended trme to time by the
competent authority of the buyer organization.

Note: This is system generated ftte. No 5ignature is required. Print out of this document is not valid for paymenv transaction purpose,



sqiitl lContract

GeM nrliq Ft6 f Contract No: GEMC-'116A7732425215

.rliq Fifi Contract cenerated Date : o2-sep-2024

{i EA{0I Iorganisation Details €t{R friatul I Euyer Deta ils

nI-r 6r {4lOrganisarDn Name

6rqf@ ltr I office zonel

Comptroller.nd Auditor G€n€ra I (CAG) of India

Office Of Cag Oflndia, New Delhr

As.inr AddinirrrrtiveOfll..r
01 1 -23509251 -251

din€shk..ag@c.g.gov.in
N

Oftice of the Comptroller andAuditor GeneraloflndE,
Pod€t 9, Deen Day.lUpadhyaya M.rg, NewOelhil10124,

CENTR I DELHI. DE[H!11012d India

frtqffittr{ql Fnancial Approval Detail

srffir6qFllFo concurience: No
qrII{F6 rr{q}.r 6r s.{q I

Deegnation ot ad minrstrarive Approvat DIRECToR (PERsoN Ntt)

El*q q+ai 6r q<{rc 
l

Dergn.tion of Fhan.a I Approvat : DIRECToR (PE RsoN NEL)

trrdl4 cIFfflrI Ba{sr I Paying Authority Details

ADMINTSTRATIVE OFFICER

skumari@cag.9ov.ln

N

offl.e of the comptrolle. and Auditor Gen€raloflndla,

Po.ket 9, Oeen DayalUpadhy.ya Marg, N€w O.lhl-1 10124,

CENTR tr DELHI, DELHl.l t 0124 India

qifiia F{{ot I consig nee Details

6.{i.ls.No qifim;,rc & tI lconsiqne llame & Mdress i EkqlseNke oesdption

l

iq6 con!.ct : or 1-23509251.251

a+a JII*A I Ema rl I0 : dineshk ..9@..9.9ov. in

ffi.rrgq{ GsnN : N

q_dllAdd.ess: Office of th€ Comptroller and Auditor

ceneralotlndra, Pocket9, 0e€nDayalUpadhyayd

Marg, N€w Delhl 110124,

CENTRAL DELHI, OELHI-1 101 24, I.dra

F!ll5ervr(e and Marntenan(e Contr.ds ofPhotocoppr Machhe - Mulnturcnonal Digta! color coprer Machrne

Canon; OEM Alrhorsed serv.e Provider; Paper to be provider by Suyer; Tonner/Ca nndge to be provider by

5erui.e P rovider.; Not Applica blej..

t{r c,{ar R{oI I service Pro,,ider Detaib
+c Eikr ' f,S I GeM seller ID :

?irr$.6r:ficlaompany Name :

arr6 :iTi 
I conracr No. :

{+ir irFf$ | Ema,I ID :

qc((qqEg q_*6.{q {'qr I MSME Reqistranon nuhber
qqg{ra fl4lEl6 !M I MsE social cateqory :

gqgFg FiI |M 
I MsE Gende. :

iM. Eq{lcsnN:

D8E5r 80000090839

UNEECOPS TECHNOLOGIES UMITED

09350502858

m€.nu.malhotr.@unee.ops.(om

C.I65,PHASE l.PHASE l,NARAINA INDUSTRI LANEA

solth w.st d.lhi, DELHI-I I 002a, -

UDYAM-OL-r O-m05939

07A ACU1224lrlzo (8),09 A CUt224Hl ZM (B). 07AMCU1224H1ZO (8) .lR)

iGi€+ qrq + qeT { Gsrnnx rrdGq t{T Rqr qrgqr 
I GsT / Tax invoice to be raised in the name of - Buyer

tErEia{ql service Details

+{r c[aq Ri6' Fa-rrdq) lseryice start Date (htest by): 05-sep-2024 +ar qcle FFI servi.e End Dat. :04-sep-2025

,}ot ;lrq lCategory Name: FullServi.e and Maintenan.e Contracts of Photo.opier Ma.hine

FFirrq6l Billing cy.le: weekly

Estim.ted Numb€r of Paqes per Month
to b€ copEd ncluding all mchinas.

Pn.e per lm Pag€ (ancluding all repairt seM.ing. spare 't m. prMntive
(hetup, routire chedup, ronsumables & cost of mnpff. if any))

Multilundion.l Drgtal color

OEM Authonsed Seruice

Paper to be provider by

Tonner/canridge ro be

c<lDeslgnanon:

ffi-dilconrad No.:

{+do16$lEmaillD:
ffisr{qrlcsnN:

{+d qrf$lEmail ID :

dq{A.r{sr I GsnN I



2,000 650P.p.rIhidn6s rn GsM

Age of Madine (in Ye.rs)

Number of Onnte SeMce

trEiRB Requiremnl

Periodi<ity of PrMntiE
Maintenance S€rvt6

Numberof Marhin€s to be

Nuhb€r of MdltE &ring
12

F {ftGrl lloral Arnoonr (rnrm'ri.) :

( Pri.e per 1 00 Page (including all repalB. serui.inq, spar€ it€m. preventive che ckup, routine checkup, consumables & aost of ma npower tl any))rNumber of Months du ring the
Contra( Period*Estimated Number or Pages per Month to be Copied in(ludlng all 6a.hines./1OO )

ts.xh *f*I ti 5iq lroblvalue eittDul Addon{NR) 156000

tars.xla !3 llotalAddon valudrNR) 0

q<qH qFd ad {{ lrotalvalue Imluding 
^ddohs{INR)

156000 00

3fJ-iq A {iil Amou nt of contract

rltt$6dkd€Fa; *F{ llolalConEad vaftE Indudrng Alt Duti6 and Tar6(lNR) 1560m

qr(qag F&q | stA Details

SERWC$ nC

sPE'UL IERMS AND CONDMONS ISTO FOR RJLI 5ERVICE AND NAINIENANCE CON,RAC| PHOT(TOPIER MACHINE

1. PRE MBTI: Thc Ful s€rvte.nd Ualnt r|.fte C6n-dCB fo. Photo@pi.r UadrtE ptaced through GeM shalt be govemed by following set of Tems and Conditions

1. Gene..lte.ms and conditions forseMces;

2. servic. sp.(m( sTC of the Seruices contracB shatl include ihe seMce tevet agreemenr (SLA) for the seMce.
3. 8lD / Rev€6eAuction specitic ATC.

Op.ra6on of the .bove tcms atd .onditiont are in revers. ord.r of precldence i.e. AIC shall sup.6ede 5€Nic. sp.cifi. slc whi.h sh.tt sup.rsede rhe GTC, wh.h!v.r thcre ar.
any conri.ting provision5- The .bove s.t of (ondnion5 alonq with S.op. of suppt induding pri(. as enumerat d in th. Contra.t Oo(umcnr 5hatt b. constru.d ro b. pan ot ahe

Ihis docum€nt r.pr.s€nt! a (ohPrch.nsiv. Tlrms and conditions gov.rning the contr.ct bltw.en the Euyer.nd s.dic. Provider. The purpoje of this docum.m rs ro ourtine the
scop. oIwork, Stakchold.ls obligation and tems and conditlons ofall3eruic€s cover.d.s mutualv und.Etood by rhe st kehotd.r

2, r4rl.rrlltt Orlrvi.v

Agr.ern€nt oudin€s thc s.opc of wo.l. stak.hold!/s obligation and G.n.ral I€rms and condlrions of 5edi..s cov.rcd a5 rh.y ar. mutualv und.rsrood by thc 5r.k.hotd.rs.

3. objc.diE.rd c,oab

Th. obiediE ofthis &r.ement is to ensu.. that lhe proper.lem€nts and commitment5.r! in place to providc consisrent d.livery of m.intenance s€ruice to buys by s.rvic
provider. the go.h ol thi5 Agre.m.nt.r€ ro:

1. Provid. (l€ar refercnce to servi(. own.rship, a(ountabiliry, rot s and/or r€spohsibitilics.
2. P..rent a (lear. .oncise .nd m.a5urabl. description of s€Nice provision to rh€ Buyar.

DepictTerms and Conditions lor.ll th€ invotued stak€hotd€rs.

3, To ensure that both the Parties und€rrtand the.onsequen.es in case ofterminarion of servies due ro any olthe stdt€d reasons.
4. Ihe agre.ment wlll a<t as a reference do.ument that bolh the parties have undersrood the mentioned rerms and conditions and havE ag.e€d ro compty the same.

followlng are the stakeholders asso(iated wth rhis agreehenr

. Buyer/ conegnee

The responsibllines and obligations ofthe stakeholders have b€en outlhed ln this do(ument. The do<umenr also en.omparses paymenr terms and penatries rn care of non-
adherence to th€ detrned terms and condrtDns.It is assum.d th.l all stakeholdeB would have read and understood the sam€ belore sqnrfig the Contra<L

s. 5..,peof ti. rSMc s€flkE

The.ontra.t shallbe on.omPrehensive baes, In(llsive of repai.r and malntenance, repla<emenl ofspare parrs and suppty of.onslmabtes tike drums/toners er(. as per rhe

$/lllbe done once in at three months du.ing th€ term ofthe (ontract. The scope ofFlllSe i.e Malntenance Contrad (ders upkeep and smooth working of rhe equ ipment and
suPPly of.onsumables as desired by the buyerwithin the premises ot user department as per provisio^s cont.ined ln the agreemenr documenr.

seNi.e provider should dePloytrained, €xp.rien<ed and.ompetent seruKe enqineer for carryng out ne.essary malnref,ance sedi(es ol the equipm€nt as per ben.h marked
mainenan.e Pr.cti(es / OEM mahuals and toProvide effiri€.t engheerinq s€tur.e5 in the usels premBes rsdesired bythe buyer. Co^tinuous eforrs shoutd be made byserice

oPtimuh oPeratinq levels. Allsdeduled mainten.nce req! ired for the upkeep ofthe equipment u/lrl be.aried by the serice Provide.s and for rhis attthe ne.ersar& adequare



fulls€rice and Maintenan(€ Contra.t include allparls ofthe equipment in(luding consumables as desned- Any defenive part of th€ equipment must be rep.i.ed /repla<ed by the
serv'ce Provider at his own cost. Parts so.ephccd should be nelt/ and genuine OEM parB or as pres(ibed by OEM ln th€lr Service Mrnual.

Fultr1re(e and Mainten.n(e Contr.ct would include {Depe.ding upon theconrracr Ouration / contra.tual obligation)l

1 . Preventive Maintenance Service {PMS) -Monthv / Quanlrly as indicated in bid

2. An nua I Maintenan(e s€ruices (AMS)

3. Break Down Servi(€YR.pak{BD5)
4. 5uppD of (onsuhables.

tooh / instrrJm.n6 willb. provid.d bythe s.rvrce provider rt5€ll to rhe enginelrs responrible for upk..p ofequip6.nt at usels premis.s.

a Pric€Variation Chuse

SeMce Prwider Obliqations

Sp€cial Te.ms ard Conditionr

1 . 8uy€r shall eniure that the lErvic€ Provider gets th. requlred acc€ss to lo(ation/ are.t rooms for providing the serui.es as per installation of equipmenl
2. Buyer shoutd me.rion the corect modelnombers ofequipment/ spare pans (at id et. to th€ servic€ provider for effective s€rvi(e r€ndering.

3. Buyer should aho mention any previous break downs and repairs totheservice provider-

4. Rcasonahle availabllityof Buyer repres€ntativeG) wh€n resolving a servlcerelated inlid€nlor request

5. Ihe Suyer shall be accountable to the SeNice Provider tor all reprog raphic rupplies left with the Buyer. who shall ensure th.t such supplies are us€d for the equipments

cover.d under this agr.ement,
6. The Buyer rh.ll ensure th:t are, has electri(al outlets and steady power supply wth excluste dedrated plug and a..ess way et. for if,stallation, parrages. The Buy€r ls

deemed to be rn compll.nce with government imposed safely requirements.

7. The Euyer shall ensure that all key operators €arry out thelr d rties properly and op€ratE the equlpment in accord.h.e wirh the operatlng manual provlded to them.

"lt rs adisable to in(lode Prie Vari.tion Chuse in the long term contrarts to take.are ofthe increase/decrease rn pn.er ofvariour lngredrents whrh majorly afect the

over.ll pn.e of the re i.e. Buye6 are thererore advised to rnclude the Price Variation Clause (Pvc) in the bid documeat through ATc lor long term .onrracts. Th€

,ddtronal payment, ifany, onaccountofPvC can be done offlinetillsuch um€ online functionality is develop€d on GeM.'

1 The Servi(e Provider would put .sset numbe. on ea.h of tne sys&m bei.g mahtain€d by lnem. Ihes€ should corerpond to $e number/s or equrpm.nfs to be

m.int.ined in a separate register along with details of roomrphce where they ar€ placed/loc.ted. lf there it thifting of the equipmenvs under the FSMA th€ seNi.e
Provrderwill have ro hake changes in record accordingly. Designated Officer in chargewould assist the firm ln thir task.nd ensure this to be don€ under his supervisioo

2.servl(eProvidershoulddeployterhnl(aly(ompetents€rvi.e€ngineer/engineersintendedinbiddo(umenttoensureproperupkeepotequipmentandquickresolution
off.uh during the agreernent period. No separate cost will be paid for this tech.iral manpowe. and 5eMce provlder will in(lude the.ost for this technrcal manPower in

the per page.ost quoted bythem.

3. Telephone/ E-mailsuppon. Complarnts can be register€d €ith.. telephonkalv or by e-maalprovided by 5eruice Provider. ForthlsS.rvi.e Providershould providea

t l.phonehobll€ number and monltored e'mail for .egistralion of com plalnvbreakdown calls. complainrs cin be registered by any representatlve ol th€ buyer by

quoting this agreem.nt and providing delails of rh€ photocopier machine (i.e. Model serlal No and lo.ation). Proper record of th. r.gist red complain!5 5hould be

mainr.ined by th€ s.rvice Provder

4. The Serui(. Providar ls required to maht rn the lo9 sh.ct which will in(lud. number of sevc.s provided during the period wath dales and part of the lquipment got

rlparr.d or reph..d. wlth its prop.r mod.lnumber, s.rial^umb€rand any othlr n€cessary d€tail. Monthly lalllogged and resolution data rn pdf/.t(.lformat is to b.
provided to th. buyer. Ih. s€rvi(. Provld.r shall maint in loq sheet as per the lormat agr.ed wlth the buyer.

5. Th. Servi.e Provider should use suitabl. instruments / tools to €xamine and repair the equipm€nt.

6. In.S.rui.e P.ovi&r musltultilthe requi.emant of numb.r of prNentative maintenane s.rvi.es.

7. Th. s€rui(. P.ovid!. shall eniure reiponse times arsoci.ted with servic.r.lat.d in(idents.

8. Theservrce Prwider shallgive approp.iat. notification to buy.. ror all s(h.dul.d maint.nance.

9. Th. Seruice Providd willmaiotain the confid.ntiality of data. Th€ serir. Provider willbe rcquted to trke appropnat. adions in r.spect ofhis personnelto ensur€ lhe
obliqations of non-usc and non-disclosure of .of,fldential information.

Th. G.ncralT€.ms and Conditrons d.finld in $€ Terh5 and Condirions for GeM Produds.nd Servi@s ar. applicabl. forthis Seryi(. as w.llto th. .t.nr applicabh-

Th. fullseryi(e maintenan(e includes preventive maintenan(e monthly/ quanerly as per bid and r.gular services of th.various equipment.nd/o. repl.cement ofany it.ms

ne.€ssary for keepinq the listld lquipment .crive .nd free from .ny defeds/disturbanc. and on any unschedul€d callfor (orre<tive and m.intenanc seNi..s

The user Depa.tmenti shall inda.at€ pref€rabt the Equipment Name, Quantity. Lo(ation. date of procuremenwint ge BrieI Probhm /f.uh in Madines (if any exists at ime
ofbidding ), make & mod€lto enable the service provide. to quote.

Allthe consumable a.ticles / parts su<h.r mat€rial requrred for (leaning ofequipment and ma.hinery repairs and maintenan(e will be provided by the servi(e provider at no

extra charge to the buyer.

Immedi.ret on award olthe s€Ni.e order, the seM.e provide. would give a regon r€garding taking overol th€ equipmentfor maint€nan e purpos€ wirh fie.urr€nt status

to th€ d€partment in working condition on expiry ofthe contr..t.In case any damage in the equipment is found, penaltywould b€ applied at the tim€ of paymentand the amount

a5 per the denned penalty{/ould be deducted

In case ofdelay in an.nding to prcblem' breakdown of systems due to improp€r handlang by seryi.e p.o\/rder pelsonneler. suitible p€nalties for vDlatoh ofserui<e lsel
agr.ehents shallbe lwled as rndicared in the Pcnatry claus€s.

The FsMC shallbe carriedoutduing offt.e hours, primanlyatth€ premises as spe.ined in the order,ln ose, the s€NicE Provide. fe€lr thar the equlpment cannot be reparred

at site. they should carryand delver the €quipment ba.k at their own (on and riik aftergetting lt.epalred promptly.

In (.se th€ servi.e Providerfails meeting mainle.an.e raquirements in time, a^d Buyer may make.ltemative arrangementslor the seMcing/maintenance ot the equipmen!to

avoid p.oducroiry kss. u.de.5u(h d..umstances SeNice Provid€r wou ld re,mbu6e the.on ofsu.h arrangehents.

Tle Service Provider shall€nsure appropriate deployment of the manporer as per requlremenr indicated ln bid document. Th€ panycomponent sub.assemblievconsum.bles

used for r€pair/replacement by the seruke provider willbe ofthe preferabv otrame make and fun.tiona I capabili9 as originalt available in the s)stem- Alternatively, OEM

.uthorised panvcomponents^ub-assemblies shall be used fo. repa irlrepla.ement by the seruiceprovlder-

Port .ontrad award, s.rvice provrder shall provde the escalation matrix and ca ll loggrng mehanism lor (omplarn resolution-



The respons€ time issubj€ctrunction ofworking days duringworking houB

Loq sheel Ma nte.an.e

1 . In (asc the t,st€m is nol repaircd, or an anlrnative syn.m not suppli€d within rhe period ot zl8 houB f.om th€ time oI taiture reponed, then rh. buy€r may doosc to get
the sam€ repaired by or Pan .ePlaced by other authoris.d / sunabh s€rvice Crovider and the (on and expendlture incurr€d therein rhafl be r€.ov.r.bte from rhe reNi.e

g,lrffn Up.rn

Th. br.atdown time will be worked out a under ,

IotC rr.dlnCa Da!:(8 = {NO of €quapment und.r rSMQ } No. of wo.king day.

B.dkdormi m = Cumulatjve Sum of idle dur.tron ofallthe equipment under FsMC on workng days.

Percentag€ uptim.l fi-YYX) *1()o.

-IrE l.^,L. Fa,iL tr.ll.nsrn mlrllrr lD 99r uf[ilnc.

The paym.nt will be rude to fSMC S€M(e pro/ide. as indic.rcd h bid document aftlr submrrsion of rnvoa.e and lJptime d€riib to us€r /6nsi9..€/buyer. plnaki.g as p€r sr
shall b€ levled, lf appli(abl!.

rbld do.ument is ile.t then Paymentwlllbe mad€ on monthly bans fithe servi(.s are satidactory) on submisslon of bittbythe Servt.e proMder on comptctlon of ea.h month
afterdeductlng penalry rmount, if any.

Enhan(em€nt or de..eas€ of tar.s, duties or prrc€5 of componcnts, etc, will not afte.fthe F5Mc r.tes dunng rhe endre period of FSMC no diference shal b. paid or .hlmed .s a

1. A penalty to be imposed ifthe resolution / maintenance rnvolving part repla.ement is del.yed above 48Hrs or As per d€scribed rcsotution time |n rhe btd /sow
2. llthe sere(e providers are 

^ot 
abh to (omplete or turn up for rhe.allr then users can.vaitthe services ftom any orher suitabte .uthorized setuke cenrre or serv|(€

provider / .omPetent le(hnician and lhe amount so spent can be deducted from the bill of 5€rv|c. Provider / from his due amounr
3. A penalty wlll be rhposed in case of f.ilirre !o meet the detjned S)6teh U prime

4. Ihe ctrmu lative penalty cannot exceed 1 0% of the contract value. The .onlract may bE rerm tnar€d by the Buyer once this timit is brea.hed wirhour any prejudi(e ro olher
(onvactual remedy.

51. No s€rvt t6€l Agrffit Bas. Lin€ Perforrufte toh,.r P€.rfolrufte

Ordinarita compl.int must be.nended within 4 hours for replac.menv deployment of consumables and when no.hange of spare part is iovotued, howMr, in case of
requrr€ment or chanqe of spare pan, the complaint should be resolved wrthln 48 hours of ils receipr Majoriry of frulrs should b€ redited in tie firsr relPon* iGett A
Howev€r, marrmum period allowed for defect redifi.aiion shallbe4ahouls. Solne quantity o, routinely requ ired sparerconsumabtes may be stock€d in the buye.y,

p.r mainteMn(e .rasing on fl^ 0.5c6ofthe billcd 1n ofthe bi[ed
amount .mount

2

3

Breakdown of systems due

to improper handling by Z.to
service Prcvrder p€6onncl

Non DelNery of FsMc

seryires for one week
1% contractvalue valu€/Termination of

contra.t

95%

SeNr.e LevelAqreement Base tine Perform.n.. Low€r Performao(e

4 hou6 from time of 1$ ofhlled
comphin amount

Delayin c..ryang out FSMC as wirhrn 2 days (48 hours)of
conrract is liable to get

1 lnst n e 2 lBt ..e onPar(h

consumables on time

6



day up to 7days. terminared

df,+e e+<rr 1 ePBG Detail

l.l This contra.t is gowrned by the GS!gCLISIE:-egL!944i1i9!t conditions staplrlat€d to this ProducrseM.e as prdided in the Martetpla(e.

1-2 This Conlrad between th. Sellerand the Buye., is for the supp, of the Goods and/ or 5eNic6, detailed in the s.hedule abow, in a..ordan.e with the GeneralTerhs and

Conditions (CIq unhss otheBi* supeeded by Goods / Servi.es sptrific Special Iems and Conditions (SIC) and/ or BID/RMM Au.tion Additioml Terms and Cohditjons
(ATo, as appli(.ble

fuq qt{ er{ lTerms and conditions

1. Gen€ralTerms and Conditions-

dz: rdfit€c iik 6r5d i I a+g 6€rqR 6i qrdr{fidT Td el

NoteiThis ls system qeneratedfile. No slgnature ls required.


