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Dedicated to Truth in Public Interest

No. PAG(Audit-I)/Admn.I11/1/2025-26/206 Dated: 08.09.2025
CIRCULAR

f@9=/Sub: Representations from Government Servants on service

matters — Reg.

HE3/Ref: HQ Circular No. 29/Staff Wing/2025 issued in No.759-Staff
(App.-11)/67-2025/Vol. VI dated 13.08.2025

o3k ok 3 ok ok ok ok

Headquarters vide its Circular dated 13.08.2025 has informed that despite existing
instructions, some government servants are not adhering to the prescribed procedures for
submitting representations on service matters and has clarified the guidelines on the matter.

In this connection, all the Officers/Officials of this Office are instructed to strictly
comply and adhere to the following guidelines -

1. Submission of Representations: Government servants are required to submit
their representations on service matters, such as requests for transfer, deputation,
pay fixation, promotions, ctc.., through the proper channel. This means
addressing their immediate official superior, the Head of Office, or the authority
competent to deal with the matter.

2. Prohibition _on_ Direct Representations: Direct representations to higher
authorities, including the President, Prime Minister, Ministers, or other high
functionaries, are strictly prohibited. Such actions bypass the prescribed
channels and are considered a violation of conduct rules.

3. Qutside Influence: Attempting to bring outside influence, including through
elected members like MLLAs, MPs, or Ministers, in matters related to postings
and transfers is not permitted. Such practices are viewed seriously and attract
disciplinary action.

4. Handling of Representations:
4.1 Authorities receiving representations may acknowledge receipt and
strive to provide a response within a reasonable time frame, preferably

within one month.

4.2 For issues like non-payment of salary or allowances, a reply should be
given preferably within one month. If no response is received, the
government servant may escalate the matter to a higher officer.

4.3 Representations against the orders of immediate superiors should be
handled expeditiously.
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5. Advance Copies of Representations:

51 Advance copies of representations sent directly to higher authorities
will be ignored or rejected if the prescribed channels have not been
exhausted.

52 If the prescribed channels have been exhausted, the representation may

be considered, but only after obtaining comments from the lower
authorities.

6. Representations from Relatives:
6.1 Representations from relatives ol government servants are generally
not entertained, except in cases where the government servant is

dececased or physically incapacitated.

This is brought to the attention of all Officers/Officials of this Office for strict
compliance and adherence to the aforesaid guidelines. Violation of these instructions,
including submitting direct representations or attempting to bring outside influence, by Staff
members of this Office will be treated as misconduct under Rule 3(1) (iii) of the CCS
(Conduct) Rules, 1964 and appropriate disciplinary action will be initiated against those who
fail to comply. Copy of the HQ Circular dated 13.08.2025 is enclosed herewith for strict
compliance.

(This issues with the approval of Pr. Accountant General)

Encl: As above \$ M

aftse 39 HAgEER (Y2ATH)

Sr. Deputy Accountant General (Admn.)

To
1. All Staff members via email (through EDP section)
2. All Group Officers
3. All Branch Officers
4. Section Officers and Section email IDs
5. SAO/EDP — For circulation amongst Office staff through digital display and
respective updation in Office website
Copy to:

1. Senior Audit Officer/Admn.
O/o the Pr. AG (Audit-1I), Tamil Nadu and Puducherry
2. Senior Audit Officer/Admn.

O/o the DGA (Central), Chennai
- for information and necessary action.

Hindi version will follow.




Circular No. 29/Staft Wing/2025
No0.759-Staft (App.-11Y67-2025/Vol VI

4N % FEEE UF FEeENiaE T g OFFICE OF THE COMPTROLLER &
9, & ZATE IUTATT HT, AUDITOR GENERAL OF INDIA
T3 fred-110 124 9, DEEN DAYAL UPADHYAYA MARG,
NEW DELHI - 110 124
feit / paTe_1 3 08-JoldS
To

All Heads of the Department
(Cadre Controlling Authorities)
Dircctor General (Commercial-11)

Director (Personnel)

Subject: Representations from Government Servants on service matters - regarding.

Reference:

i) DoPT O.M. No. 118/52-Ests. dated 30.04.1952

i) DoPT O.M. No. 25/34/68-Estt (A) dated 20.12.1968

ii1) DoPT O.M. No. 11013/7/99-Estt. A dated 01.11.1999

iv) DoPT O.M. No. 11013/08/2013-Estt.(A)-11I dated 06.06.2013
v) DoPT O.M. No. 11013/08/2013-Lstt.(A)-111 dated 31.08.2015

vi) Circular No. 26-Staff-Staft’ Wing/2014-No. | 146-Stafl {App.11)/67-
2014/Vol.lll dated 07.07.2014

vii)  Letter No. 892-SA-V/Representations/64-2023 dated 19.09.2024
Madam/Sir.

It has come to notice that despite existing instructions, some government servints
are not adhering to the preseribed procedures for submitting representations on scrvice
matters. This circular aims 1o reiterate and clarily the guidelines regarding the submission
of representations by government servants.

1. Submission of Representations: Government servants are required to submit their
representations on service matters. such as requests for transfer, deputation. puy
fixation. promotions, etc., through the proper channel. This means addressing their
immediate official superior. the Head of Ottice. or the authority competent w deal
with the matter.

Contd.




Prohibition on Direct Representations: Direct representations to higher authorities.
including the President. Prime Minister. Ministers. or other high functionaries. are
strictly prohibited. Such actions hypass the prescribed channels and are considered
a violation of conduct rules.

Outside Influence: Attempting to bring outside influence. including through clected
members like MLAs. MPs. or Ministers. in matters related to postings and transfers

is not permitted. Such practices are viewed seriously and attract disciplinary action,

Handling of Representations:

4.1, Authoritics receiving representations may acknowledge receipt and strive e
provide a response within a reasonable time frame. preferably within one
month.

13, For issues like non-payment of salary or allowances. a reply should be given
preferably within one month. If' no response is received. the government
servant may escalate the matter to a higher officer.

43, Representations against the orders ol immediate superiors should be handled

expeditiously.
Advance Copics of Representations:

5.1, Advance copies of 1epresentations sent directly to higher authorities will be

ignored or rejected if the preseribed channels have not been exhausted.

3 If the presceribed channels have been exhausted. the representation may be

=l

considered. but only after obtaining comments from the lower authorities.

Representations from Relatives:

6.1. Representations from relatives of government servants are generally not
entertained. except in cases where the government servant is deccased or
physically incapacitated.

Disciplinary Action:

= 1. Violation of these instructions. including submitting direct representations or
attempting to bring outside influence. will be treated as misconduct under Rule
301 )iii) of the CCS (Conduet) Rules. 1964, Appropriate disciplinary action
will be initiated against those who fail to comply.

Contd.




8. Reference Material:
S 1 The relevant DolT Office Memoranda are enclosed as 'Annexure!’ for detailed
guidelines und should be referred to tor comprehensive understanding.

82 These instructions and guidelines are also available on the DoPT portal:

hitps, dopt govin,

All government servants are urged to strictly adhere to these guidelines. Cadre
Controlling Authorities are requested to ensure wide publicity of this circular among

employees and 1o take necessary action in case of violations.

Yours faithfully.

(
sl
(Sumeet Kumar)

Assistant Comptroller & Auditor General (N)
Enclosures:
o DoPT O.M. No. 118/32-Ests. dated 30.04.1952
e DoPT O.M. No. 25/34/68-Estt (A) dated 20.12.1968
o  DoPT O.M. No. 11013/7/99-Est. A dated 01.11.1999
e DoPT O.M. No. 11013/08/2013-Estt.(A)-1H dated 06.06.2013

«  DoPT O.M. No. 11013/08/2013-Estt.(A)-111 dated 31.08.2015
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Govarnment of Indla
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Subjecti-Representation frof Governnent gérnnts
o . on garvice maetiora = Tragtweant of, -

-y gy -

: The undgral med i? alregted to rafer to the~
Minlgtry of Rome AtPuirg Orfice Hemormdum Fo,11%/62-
Bgts, dated the ?')t.-h april, 1962 on the subject
wmentioned above - cop{ elicloged for Teady Tre erenca).,
It hgs bagn brought to the notice of the Uinigiry

of Home 4ffeirs that undue delay occurs very often
the digposal of representstions from Governmant
gervants in rogard to mattsrs connacted with t'e
sarvice riéghts or oonditirns which ocatases hardship
to the in viduals concerted. :

2, The representations from fovemuent servanta
on servide mgttars mgy be prosdly clgssified as
followss- = %
(1) Reprasentgtions/cornlaints regerding non-
nayment of galary/sllovences= or othar das;

(o) Renresentations on othar servige nattars; .

. -7 (3) Representations amaingt ths orders of the
{mmediate superior authority; =nd

‘ (4) -kpnepls gnd potitions undar 5taﬁut.or{
and orders (8,7. Clagsification, Con
%rrtd ipnesl Rules and the petition
gtructiong), =

m1es .
rol

3, In ra%grd,to T8 rafentgtiong of the typp mentioned
at (1) & (2) above, if tP\a Individuel hes not receiwsd

a reply thorsto within g month of its sutmigslon, he could .-
address, nr ask for en intervisw .ith the next hlgher
officer for redrags of his grievances, 3uch superior officer
should immediately send for the ?.393” gd take such

acticn as may be called for, without delay,

4, Ropregentationg of the bypo mantioned st (3)
abrve, would ha made genarallkonly in cagas whare
thera 1g no provision undar t astatutory rules
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No. 11013/7/99-Estt. (A)
- Government of India -

-

Minlstrf.of‘ﬁsrsdnnel. Publio Grlevances & Pensions

......... )
. e

New Delhl, dated the g4 Nualy 1999.
OFFICE MCMORANDUM

Subject: Representation from Government servants on
service matters.

- -

The undersigned is directed to refer to the

Ministry of Home Affalrs O.M. No.118/52-Ests. dated
30th April, 1952 on the subject mentioned above (copy
enclosed for ready reference).
2. " It has been envisaged in these Instructions
that whenever, in any matter connected with his service
rights or conditione, a Government servant wishes to
preas s claim or to seek redress of a grievance, the
proper course for him Is to address his immedlats
official superior, or the Head of hls office, or such
other authority at the lowsst level as he ls competant
to deal with the matter. Of late, it ls observed that
there has been a tendency on the part of officers at
different levels to by-pass the prescribed channels of
vrepresentation and write directly to the high
functionarles totally ignoring the prescribed channels,
The problem 1ls more acute in large Departments where
often vary Jjunior employess at clerical level address
multiple representations to the Minister, Prime
Minister and other functionaries. Apart from
individual representations, the ssrvice unions have
also developed & tendency to write to the Ministers and
Prime Minister on individual grievances. Some of these
representations are often forwarded through Members of
Perliament, In violation of Rule 20 of the CCS
(Conduct) Rules, 1964.

3. Exlsting inmstructions clearly provide that
representations on service matters should be forwarded
through proper channel. The stage at which an advance
copy of the representation may be =sent to higher
author{ties has also bheen indicated. In MRA O.M.
No .25/34/68-Eatt.(A) dsted 20.12.68 - (copy eancloged)
time limits for dleposal of var lous typar of
representations have been prescribed. If HE is
enticipated that an appeal or petition cannot be
disposed of within a menth of its submission, an
acknowledgement or Interim reply should be sent to the
individual within a month.

4, Thus adequate instructlons are available in the
matter of submigsion of representations by the
Gover nment ssrvants and treatmant of the

representations by the authorities concerned. As such
submission of representations directly to hlgher
authorities by-passing the prescribed channel of
communication, has to be viewed seriously and
appropriate disciplinary actlion should be taken against
those who violate these instructions as it can rightly




=

‘be treasted as an unbecoming conduct attracting the

provigions of Rule 3 (1) (iii) of the CCS (Conduct)
Rules, 1964.

5. It s requantead that these instructions may be
brought to the notlca of =all Govt. ssrvants and
hpproprlate digcinlinary action may be taken against
tho2e who vioclate these instructiona.

(Ear\/\uwv-z::z_f§:1/{>
(T.0. Thomas })——————
Oeputy Secretary to the Government of India

To
All Ministries/Departments of the Govt. of India.
topy to:
1. Comptroller & Audtior General of Indis, New Delhi.
2. Union Public Service Commissiaon, New Dalhi.
3. Central Vigilance Commigsion, New Delhi,
4. Central Buresu of Investigatiscn, New Delhi.
5. All Union Tarritory Administrations.
6. Lok Sabha/Rajya Sabha Secretariat.
7. All Officers and Sections in the Ministry of
Personnel, Public Grievances & Penslons & MHA.
8. All Attached and Subordinate Offices of Ministry

of Pargonnsl, P.G. & Penzions & MHA.

et

(T.0. Thomag) —
Deputy Ssecretary to the Government cof India

S S




No.11013/08/2013-Estt.(A)-lI
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated the 6" June, 2013

OFFICE MEMORANDUM

Subject: Representation from Government servant on service matters.

The undersigned is directed to refer to the Ministry of Home Affair's OM No
118/52-Ests. dated the 30" April, 1952, OM No. 25/34/68-Estt.(A) dated the 20"
December, 1968 and this Department's OM No. 11013/07/1999-Estt.(A) dated the
1% November, 1998 (copies enclosed for ready reference) on the above mentioned
.biect. This Department is receiving a number of representations, on service

matters, addressed to the Prime Minister/ Minister/ Secretary (P) and other officers
directly from the Government servants.

2. It has been envisaged in these instructions that whenever, in any matter
connected with his service rights or conditions, a Government servant wishes 10
press a claim or to seek redress of a grievance, the proper course for him is to
address his immediate official superior, or the Head of his office, or such other
authority at the lowest level as is competent to deal with the matter. Of late 1t is
observed that there is an increasing tendency on the part of officers at different
leveis to by-pass the prescribed channels of representation and write directly to the
high functionaries totally ignoring the prescribed channels. The problem is more
acute in large Departments where often very junior employees at clerical ieve:
address multiple representations to the Minster, Prime Minister and otner
functionaries. Apart from individual representations, the service unions have alsc
developed a tendency to write to the Ministers and Prime Minister on individual
grievance. Some of these representations are often forwarded through Members of
Parliament, in violation of Rule 20 of the CCS (Conduct) Rule, 1964.

3. Existing instructions clearly provide that representations on service mafters
should be forwarded through proper channel. The stage at which an advance copy
of the representation may be sent to higher authorities has also been indicated. \n
MHA O.M. No. 25/34/68-Estt.(A) dated 20.12 68 time limits for disposal of various
types of representations have been prescribed. If it is anticipated that an appeal or
petition cannot be disposed of within a month of its submission an
acknowledgement or interim reply should be sent to the individual within a month

4. Thus adequate instructions are available in the matter of submission of
representations by the Government servants and treatment of the representations by
the authorities concerned. As such submission of representations directly 0 nighe:
authorities by- passing the prescribed channel of communication, has to be viewec
seriously and appropriate disciplinary action should be taken against those whc
viclate these instructions as it can rightly be treated as an unbecoming conduc
attracting the provisions of Rule 3 (1) (iii) of the CCS (Conduct) Rules, 1964.




n

5 1t is again reiterated that these instructions may be brought to the notice of
Gsovi. servants and appropriate disciplinary action may be taken against thcse v
violate these instructions.
/\All:._\,_.?&{“‘_%t!
{%JW(RNadhw,
Under Secretary to the Government of Inaia

O

All Ministries/Departments of Gowt. of India.

—-opy to:

1 Comptroller & Auditor General of India, New Delhi.

2. Union Public Service Commission, New Delhi.

Central Vigilance Commission, Naw Delhi.

Centrai Bureau of Investigation, New Delhi.

All Union Territory Administrations.

Lok Sabha/Rajya Sabha Secretariat.

7 All Officers and Sections in the Ministry of Personnel, Public Grievances &

Pensions

& All Attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions.

¥ MC/ DoP&T with the request to upload this O.M. on Department’'s web site
"~ (OMs/Orders—+ Establishment—+ CCS (Conduct Rules).

Lad
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Copy of the Office Memorandum No. 118/52-Ests. Dated 30" April, 1952
Representations from Government servants on service matters — advance copies.

Reference are frequently received in this Ministry enquinng whether the submission of advance
zopies of representations to higher authorities is permissible and as to the treatment that should

2 accorded to such copies. The matier has beer carefully considered and the following
structions are issued for the guidance of al* concemed

zver. in any matter connected with his service rights or conditions, a Government

.1 .71 wisnes to press a claim or to seek redress of a grievance, the proper course for him 15

. wddress his immediate superior official, or the Heaa of office, or such other authority at the
owest level as ne is competent to deal with tne matier. An appeal or representation to a mgher
authority must not be made uniess the appropriate lower authority has already rejected the
claim or refused relief or ignored or unduly detayec the disposal of the case. Representations to
still higher authorities (.e.g. those addressed to the President. the Government or to Hon'bie
Minister) must be submitted through the proper channel (i.e the Head of Office efc

concerned). There will be no objection at that stage. but only at that stage to an advance copy
of the representation being sent direct

3. The treatment by the higher authorities of aavance copies of representations so receives
should be governed by the following genera! principles -

{a) If the advance copy does not clearly show that ali means of securing atiention or rearess

‘rom lower authorities have been duly tried and exhausted, the representation should be ignored

r rejectec summarily on that ground. the reasons being communicated briefly to the

5 ~-nment servants. If the Government servant persists in this prematurely addressing the
- authoriues, suitable discipfinary action should be taken against him.

(b) If the advance copy shows clearly that ali appropnate lower authorities have been duly
addressed and exhausted, it should be examined to ascertain whether on the facts as statea.

some grounds for interference or for further consideration, prima facie exist. Where no such

grounds appear, the representation may be ignored or summarily rejected, the reasons oeing
communicated briefly to the Government servant.

(c) Even where some grounds for interference or further consideration appear to exisi, 1
appropriate lower authority should be asked. within a reasonable time, 1o forward the ongr
representation. with its report and comments on the points urged. There is orainarily

justification for the passing of any orders on any representation without thus ascertaining th
comments of the appropriate lower authority

4 Some Government servants are in the habit of sending copies of their representations also (<
outside authorities, i.e. authorities who are not directly concerned with the consideration thefe
(3 other Honorable Minister, Secretary, Members of Parliament, etc.) This IS 8 mos

( +onable practice, contrary to official propriety and subversive of good discipline ar? al
.crmment servants are expected scrupulously to eschew it




Copy of the Office Memorandum Ne. 2512.4/68-Estt.(A) Dated 20.12.1968
Representations from Government servants on senics matters — Treatmen! of

Deference is invited to the Ministry of Home Affairs Office Memorandum No. 118/52-Ests. Dated
the 30" Aprl. 1952 on the subject mentioned above {copy enclosed for ready reference! It has
seen brought to the notice of the Ministry of Home Affairs that undue delay occurs very ofien m
ihe: disposal of representations from Government servants in regard to matiers connectec will
the service rights or conditions which causes hardship to the individuals concemed

2. The representations from Government servants on seqnvice matters may be broadiv ci2sstiec
as follows :- :

( 1: Representations/complaints regarding non-payment of salary/allowances or othe" oues
. Represemtations on other service matiers,
‘) Representations against the orders of the immediate superior authority. anc

4. Appeals and petitions under statutory rules anc orders (e.g. Classification Contro! and
appeal Rules and the petition Instructions).

> In regard to representations of the tvpe mentioned at (1) and (2) above. if the individua' has
-1 received a reply thereto within 8 month of its submission. he could address or ask for an
sterview with the next higher officer for redress of his grievances. Such superior officer shouic
mmediately send for the papers and take such action as may be called for. without delay

4. Representations of the type mentioned al (3) above, would be made generally only i1 cases
shere there is no provision under the statutory rules of orders for making appeals or pettions
3.ch representations also should be dealt with as expeditiously as possible The provisions ¢
the preceding paragraph would apply to such representations also but not tfo at
-epresentations made by the same Government servant on the same subject after he = 1
-spresentation has been disposed off appropriately

5. |n regard tc the representations of the type mentioned at (4) above, althcugh the reieva
rules or orders do not prescribe a time limit for disposing of appeals and petitions by th.
competen: authority, it shouid be ensured that all such appeals and petitions receive promp:
anention and are disposed within a reasonable time. If it is anticipatec that an appeal or a
nehition cannot be disposed of within @ month of ils submission, an ackncwiedgement or an
interim reply should be sent to the individual within a month.

§ The instructions contained in paragraph 2 of this Ministry’s Office Memorandum No. 118/52-
Csis Dated the 30MApril, 1852, will stand modified tc the extent indicated in the paragraphs 3.
ard 5 above



Moo A polba TER9-bantl v nd

Goveyrnmant of Indla
Mminielry of Mermonnel , Mublic ‘& ievances & Pensione
(Depa* tment of Pe:conpel! & Training)

Naw Delhl, dated the Ié* Novmbey 1Qes
_OFF1CE MEMORANDUM
Sub ject :

Represental ion fram Government servants o
service matters .

The undersigned is direcled to reler to e
Ministry of Home Affaiis O.M. No 118/52-Ests. dated
30th Aapril, 1952 on the sulbject mentioned above (unpy
enclosed for ready referenue).

2 11. hee been anvisoged in Lhese instructicons
that whenever, in any matter connecled wilh his service
rights or rconditions, e Sovernment seyvanl wishes o
press a claim or to seel seadress of a grievance, ULhe
propar course for him i= tg address his  inmediet e
officla) superlor, or the Head of his offive, o such
othear authority st the lowest )Jevel] Bs he is competent
to deal with the matter, ©Of lats, it is observed that
theve has bean a Landency on the part of cfficerse &t
different levals Lo by-pars the prescribed chennels of
representatlian ancd write diveclly to the high
functionaries totally ignoering Lthe prescribed channeis.
The problen is more acubte in large Depertmenls whers
uliten very Junior emplouvess at c¢levlical level adaress
meltiple vepresantatione  to the Minister, P ime
Mlnister and other funcLionar ies. aApar t fron
individual representations, {(he service unions liave
also developsd a tendency tu write to the Hinisters =nd
P1ime Minister on individuel grievances., Same of Lhese
1epresentatlons aira often forwarded through Members of
Parlisment, in vlcletion of Rule 20--6als tha 0C5
(Conduct) Rules, 1964.

5 Ervisting instructions c¢lesviy movide thet
represaentations on rervice mattars should be forwarded
through praper channel. 1h« stege at which an advence

copy of the representatinn msy be sant. Lo higher
authorities heas also bLeen indicatead. In MHA O .M.
No .25/3aAA-FEet L (A) dated 20.12.48 - {copy enclosad?
time limits far disposal of var tous Lypes ol
repyersantations have barr prescribed. 3 % e is

anticipated Lhat an apperl o1 petitlen cannot  be
disposed of within & month of its suhmissicn, an
acknowledoema=nt or inLerim reply should he se2nt to Lhe
individual within a month.

a Thue sdeguate inslirucl ions are svei lable iu the
matter of aubmission wf ragresenlalions by Lhe
Gover nment servant= el 'reatment of e
represeutations by the aubhorities concernad. ns suth
submission of vepresentalions directly tu higher
authorities by -passiig Lhe prescribed chaunre] of
commuanication, hes Lo Lie v ewedl serjously en
sppropviate disciplinary e-tion should be Laken ageinst
those who vicolate these inet,iuctions as it can riohtly




Le Lyested as &n unbscoming conduct e fe e
provisions of Rule % (1) (1ii) of the CCS { Condu!
Fules, 1964

S Jier is requesi e« Lthat these inst ructiocns mey be
tirolught fo- the notige of all Govi, saurvants sl
nupropriate disciplinavy action may be tsken esgains!
these who violate these instructions.

/""-\ .
\ : ,." .
C’\,/\—L'\Mr—'?—-—- — = Yo
(T.0. Thomas )- e e
Depuly Seovebary to the Govevnmment o Indd=

411 “inistries/Deseriments of ‘he Govi. of indie

| . Compiro.ier & Audiior General of Indis, New tielin.
2 uUnior Public Service Commissian, Mew Delni.
% Centyal Vigilence Commission, New Delhl.

4 CentLral Bureau of :nuvestigation, New Delkj.

€ A4l) Urion Territuiy Adminislrations.

&. Lok Sabha/Rs jya Subha Secretariat.

2  All officers and Sectione in the Ministyy of
Personnel, Public Grievances & Pensions —a—tadi.

8. All ALtached anc Subordinste Offices of Minis':

of Personnel, F.G. & Pensions Semtiidee—

\,‘(' I YA s C:_-—-“"F(,.’:-?\'"‘L‘

== (T.0. Thomas) . =
Deputy Ssecretay to the Govel nuent of Tudis=




F. No. 11013/08/2013-Estt.(A-llIJ
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
Establishment A-111 Desk
North Block, New Delhi
Dated August 31, 2015

QFFICE MEMORANDUM

Subject: Representation from Government servant op service matters -
reiteration of instructions - regarding.

The undersigned is directed to refer to O.M. of even number dated 6% June, 2013 '
wherein instructions have been issued on submission of representation by Government
servants about their service matters. In spite of these instructions, it has been observed
that Government servants including officers/ officials of para military forces and Army

personnel continue to represent directly to the Prime Minister, Minister, Secretary (P) and
other higher authorities, directly.

2 As per the existing instructions, wherever, in any matter connected with his seryice
rights or conditions, 3 Government servant wishes to press a claim or to seek redressal of 3

3. Such submission of representations directly to other authorities by- passing the
prescribed channel of tommunication, has to be viewed seriously and appropriate
disciplinary action should be taken against those who violate these instructions. This can
rightly be treated as an unbecoming conduct attracting the provisions of Rule 3 (1) (ii1) of
the Central Civil Services (Conduct) Rules, 1964, It is clarified that this would include all
forms of communication including through e-mails or public grievances portal etc.

Government servant is also treated as outside influence as clarified vide MHA OM No,
1.25/2 1/63-Estt.(A) dated 19.09.1963

5. It is reiterated that these instructions may be brought to the notice of all Govt,
servants including officers/ officials of para military forces and member of armed forces
ind action taken against those who violate these instructions. =

(Mukesh Chaturvedi)
Director (E)
Telefax: 23093174
To
The Secretaries of Al Ministries/Departments of Govr, of India
(as per the standard list)
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Copy to:
1. President's Secretariat, New Delhi.
2. Vice-President's Secretariat, New Dethi.
3. The Prime Minister's Office, New Delhi.
1. Cabinet Secretariat, New Delhj.
5. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.
6. The Comptreller and Auditor General of India, New Delhi.
7. The Secretary, Union Public Service Commission. New Delhi.
8. The Secretary, Staff Selection Commission, New Delhi.
9. Ali attached offices under the Ministry of Personnel, Public Grievances and Pensions.

10. Nativnal Commission for Schedujad Castes, New Delhi. :
11. National Commission for Scheduled Tribes, New Delhi.

12. National Commission for OBCs, New Delhi.

13, Secreiary, National Council {JCM}, 13, Feroze Shah Road, New Delhi.

4 14.CVOs of all Ministries/Departments.
ol 15.ADG (M&C), Press Information Bureau, DoP&T
‘é‘ Lylfﬁ, Department af Personnel & Training, North Block, Naw Delhi (ior uploading the

same on the website aof this Ministry under the Head OMs & Crders -~ Establishment-n
{Conduct Rules).

17. Hindi Section, DaP&T ‘.b\c}" (& W
}\, %" "_7‘
z

(Mukesh Chaturvecdi)
Dircctor (1)
Telefax: 23092176
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